














FIT TO DRIVE . . . INSURANCE FRAUD . . . GREEN TIPSOn The Road

How to Save
Fuel and Money:
Top Tips for Greener Driving

By focusing on how you drive you
can  squeeze the maximum miles
out of every gallon. It takes a bit of
practice - here are some tips:

Accelerate slowly

Avoid having to slam on the
brakes by anticipating traffic
Keep your revs low; change up
when you don’t need the extra
power
Keep below the speed limit on
motorways.
Switch off your engine if you
think you’re going to be stopped
in traffic for more than about 10-
15 minutes.
Make sure the tyres are at the
optimum pressure.
Get rid of any unnecessary
weight – so take that rubbish out
of the boot!
Coast, if it’s safe to, down hills
and up to red lights by putting
your foot on the clutch and
letting the engine’s revs drop.
Don’t use air-conditioning - open
your windows instead
Take off the roof bars and the top
box.

Are you a
named driver?
If you’re a named driver on
someone else’s policy then
you might not be covered
to drive!

Taking out an insurance policy in an
older person’s name – parent, grand
parent etc - and having a young
driver named on it
misrepresents the risk on the policy.

Known as ‘fronting’ – the insurance
fraud of the named driver actuaIly
being the main driver (uses the car
most often).

In an accident, an insurer could
decline a claim or recover any
third-party costs from the parents or
grandparents leaving the young
driver uninsured and possibly facing
a ban. Police could also treat the
young driver as uninsured, meaning
he or she could get six penalty
points - which is an automatic ban
for a new driver.

In a YouGov survey for Zurich 60 per
cent of ‘fronting’ parents said they
did not realise they were in the
wrong, confessing that they had
insured in their names to reduce
premiums.

If a ‘named driver’ ever needs to
make a claim and is not specified as
the main risk on the insurance
policy, then the claim may be
rejected by the insurance company.

Fit to drive?
GPs could soon be forced to report
dangerous drivers under new rules
from the General Medical Council.

At the moment it is up to the
individual to inform the DVLA if they
have any medical condition that may
affect their safety on the road –
although many don’t.

It’s not the medically infirm or
elderly who pose the biggest hazard
on the road, it’s the four million
drivers who can’t see properly – a
figure based on surveys showing
that one in eight drivers are unable
to read a number plate (with glasses
or contact lenses if needed) at 20.5
metres.

Nav Mat

Anti-theft Nav Mat. Portable, easy to
keep out of view. No suction rings

left visible on windscreen. Weighted
anti-skid base contours to the
dashboard. Easily view the Sat-Nav
while driving. No tools required.
Uses windscreen suction mount that
is sold with most Sat-Nav devices
Diameter: 20cm. Height: 3cm.
Weight: approx. 900grams

£19.99 + £5.00 Post and packaging.

www.navmat.co.uk

Cheapest Fuel

To find the cheapest fuel near you
visit: www.petrolprices.com
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An eerie and evocative tale of the
supernatural! There have been some
strange goings-on at the west Wales
cottage of 18 year-old Eloise and her
partner. Four strange men have
started visiting and Eloise who has
become obsessed about having a
baby suddenly turns up carrying
one! Worried about her daughter
Eloise’s mum Clare and her best
friend Miriam head off for Wales.
What none of them knows is that
the cottage is in the place of the
mysterious Queens, the Tylweth Teg
- or fairy people. But these fairies
are not the helpful, playful, friendly
creatures They spring from a deeper,
part of Welsh folklore and are so
hostile to humans that they are fond
of polishing off a man or woman for
lunch! These fairies have another
use for humans, for the only way
they can breed is by using a human
woman to bear a changeling! Bizarre
and darkly humorous,
but thought-provoking
and unique - a magical
combination certain to
keep you reading with
fascination.

OUR SPRING BOOK SELECTION Good Reading

Books Books Books
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Fairy Tale
Alice Thomas Ellis

Amazon: From £5.20

Publisher:
Akadine Press
ISBN-13:
978-1888173406

Christine Falls
Benjamin Black

RRP: £7.99
Amazon: £5.99

Publisher: Picador
ISBN13:
978-0330445320

Christine Falls set in 1950s Dublin, is
about a love-worn pathologist,
Quirke, who discovers a colleague,
Griffin, altering a file to cover up the
cause of death of a young woman
called Christine Falls. Seeking to
discover the real cause of death,
Quirke finds himself in the midst of
a conspiracy, which involves not only
Griffin but the upper echelons of
Dublin society and the Catholic
Church. The closer Quirke gets to
unravelling this conspiracy, the more
dangerous his investigation
becomes. Add the complication of
Quirke and Griffin having married
two sisters and that Quirke, who is
widowed, has always carried a torch
for the other sister! Throw in a
young American couple in New
England who adopt a baby from a
local Catholic orphanage and you
get a fascinating read. Not your
typical crime novel, and not exactly a
detective story, but more of a
mystery. Benjamin Black, is actually
Booker prizewinning novelist John
Banville in disguise.

Somewhere Towards
the End: A Memoir

Diana Athill
Amazon: £7.99

Publisher:
W. W. Norton & Co.
ISBN13:
978-1847080691

Now 91, one of England’s notable
book editors examines life, old age
and approaching death with
astonishing candour. Candidly, and
sometimes with great humour, on
the condition of being old — the
losses and occasionally the gains
that old age brings, the wisdom and
fortitude required to face death.
Athill does not shy away from
uncomfortable subjects: the waning
of sexual desire, her qualms about
the physical act of dying and her
atheism, which deprives her of a
comforting belief in the hereafter.
With no afterlife to look forward to,
the present becomes more precious;
filled with reading, writing and
reviewing books, gardening,
drawing, pottering about and,
surprisingly, still driving! She knows
that the tiny tree fern that she has
bought will not provide shade for
her back yard garden in her lifetime,
but watching it unfurl its fronds
becomes an unexpected and
genuine pleasure. Well written and
an inspiration for those hoping to
flourish in their later years.

The Wonderful
Weekend Book:
Reclaim Life’s
Simple Pleasures
Elspeth Thompson

RRP: £7.99
Amazon: £6.39

Rediscover the joys of the weekend.
It doesn’t have to be traffic jams,
chores and shopping. Elspeth
Thompson’s original and inspiring
book shows us how we can reclaim
the weekend by recharging our
batteries and relationships through
enjoying the simple pleasures in life.
From watching the sunset and the
stars, making marmalade and
writing proper letters to borrowing a

dog, going to dance classes and
using the internet creatively, she
reminds us of the fun and
satisfaction to be had from creative,
social and relaxing pursuits.
“The Wonderful Weekend Book” is
packed with ideas that will help
restore the balance in our lives,
reconnect us to the seasons, and -
quite literally - not cost the earth.Publisher: John Murray

ISBN13: 978-1848540538

Prize
Draw



19 year old Taylor, was the biggest-
selling American artist of last year.
Her style is pretty close to the glossy,
poppy sound of The Dixie Chicks.
Her second album, Fearless, stayed
at the top of the Billboard charts for
two months, while the single Love
Story is the most downloaded
country song ever! Album includes
the strong title track “Fearless”, and
the powerful theme song of the
summer Olympics, “Change”.  ”The
Way I Loved You” is sure to be a
success. “White Horse” (featured on
Grey’s Anatomy) is a
real tearjerker - and
just waiting to become
her next blockbuster hit.

‘I Am.... Sasha Fierce’ is the third
studio album from the talented RnB
star, Beyonce Knowles. The two
discs in this ‘Deluxe edition’
showcase the incredible vocal ability
of the former Destiny’s Child singer.
One disc portrays her fun and
upbeat side, the other draws on the
reflective, moody and passionate
qualities that have always given her
work so much depth. Includes the
singles ‘If I Were A Boy’
and ‘Single Ladies
(Put A Ring On It)’,
and features five
additional tracks.
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Good Listening

See “How to enter
Free Prize Draws”

on page 57

Recycle your
CDs for CASH

Turn your unwanted CDs into cash
and help the environment at the
same time.

Thirty million CDs end up in land
fill every year, so why not make
some money out of yours instead?
Music Magpie will pay between
25p and £3 per CD, and you can
sell up to 250 CDs at a time. It’s
completely free to use, all you
have to do is enter the bar codes
of your CDs, and the website will
make a cash offer for each one.
Once you accept the offer, they’ll
send you prepaid padded
envelopes to post your CDs and as
soon as they’ve been checked
you’ll receive payment.
Get selling at:
www.musicmagpie.co.uk

The Collection

Annie Lennox
Amazon: £8.98

Label: Sony BMG
ASIN: B001DS32N0

This long-awaited greatest hits
compilation from former Eurythimics
member and one of Scotland’s best-
known and best-loved stars follows
her triumphant 2007 comeback
album ‘Songs of Mass Destruction’.
Songs from that album are included
here, as well as tracks from her
other three solo albums ‘Diva’,
‘Medusa’ and ‘Bare’, several of them
top ten hits. The collection also
features two newly recorded cover
versions of songs by Ash and Keane.

I Am . . . Sasha
Fierce

Beyonce
Amazon: £7.98

Label: RCA
ASIN: B001GQACGO

Fearless

Taylor Swift
Amazon: £8.98

Label: Mercury
ASIN: B001O3XKLI

Handel -
Coronation
Anthems

George Frederick
Handel (Composer),
Harry Christophers
(Conductor), The
Sixteen (Ensemble)
Amazon: £8.98

Label: Coro
ASIN: B001O7R78G

Perhaps the most exciting
Coronation service ever held was for
George II in 1727.  Four of the thrills
came from the anthems that Handel
wrote for the occasion – Zadok The
Priest is best known, but all four are
among his mightiest creations. Very
well sung. Fillers include an
interesting version of the Fourth
Organ Concerto.

May You Never
The Very Best Of
John Martyn

Amazon: £8.98

Label: Island
ASIN: B001TK3GQU

John Martyn was one of the UK’s most
respected singer-songwriters. Born
Iain David McGeachy in 1948 he
changed his name to John Martyn
when he took his first tentative steps
in the folk clubs of Glasgow and
London in the mid 1960s. He soon
came to the attention of Chris
Blackwell at Island Records who
signed him to the label in 1967. May
You Never - The Very Best of John
Martyn brings together 16 of John’s
best loved songs including “May You
Never”, “Solid Ai”r, “Over The Hill”,
“Couldn’t Love You More” and his own
unique covers of “Singin’ In The Rain”
and “Over The Rainbow”.

Prize
Draw
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Label: Thin Lizzy Productions
ASIN: B001QITONO

Still Dangerous - the raw,
unadulterated, untouched sound of
Thin Lizzy at their very best and
recorded on the band’s sell out 1977
“Bad Reputation” tour at the
celebrated Tower Theatre in
Philadelphia. The album features
tracks that never made the Live and
Dangerous release and all cuts are
previously unreleased. The album
was mixed by the legendary Glyn
Johns with contributions from Scott
Gorham and Brian Downey. This CD
from one of rock’s most revered and
enduring groups, is an essential
addition to the legacy
of one of rock’s
greatest ever acts.
Fully endorsed by
Phil Lynott’s estate and the band.
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Spirit - The Deluxe
Edition

Leona Lewis

Amazon: £8.98
Label: Syco
ASIN: B001FQB2MI

This re-release of Leona Lewis’ debut
contains the singles that made her
an international superstar, as well as
one or two extra gems that helped
her along between albums. Lewis’
fabulous version of Snow Patrol’s
‘Run’, is one that helps jettison the
millstone of having won a TV talent
show. Lewis’ unique vocal talent is
at its most explosive and intimate,
and worthy of a re-release as it
contains multiple extras and isn’t
overpriced at all. The CD includes
the single mixes of “Better in Time”
and “Footprints In The Sand” along
with the bonus tracks “Misses
Glass”, “Forgive Me”, and “Run”.
Also included is a DVD featuring all
of Leona’s music videos to date
(everything up to “Forgive Me”). The
inclusion of a stunning studio
version of her popular cover of
Snow Patrols “Run” is worth the full
price of the CD alone.

Living For The
Weekend [Box set]

Various Artists
Amazon: £8.68

Format: Box set
Label: UMTV
ASIN: B001CIK8V0

A 2CD album compilation of the
best feel good pop songs around at
the moment including tracks from
Amy Winehouse, Sam Sparro,
Razorlight, Gabriella Cilmi, Duffy,
Kings Of Leon, The Feeling, Amy
MacDonald and Black Kids.
Sing-a-long classics, chilled-out
acoustic tracks and huge rock
tracks are all included.

Piano Man
Billy Joel

Amazon: £4.98

Label: Columbia
ASIN: B000VFGSVE

Greatest hits collection from one of
the best-loved singer songwriters of
the 70s and 80s. Joel combined his
love of Beatlesy pop and classic Tin
Pan Alley song writing to produce
great hits such as ‘Uptown Girl’, ‘We
Didn’t Start The Fire’ and ‘The River
Of Dreams’, which are included here
along with all his other top tunes.
The album is released to coincide
with ‘Movin’ Out’, the musical based
on his songs, which is also available
on CD.

Still Dangerous:
Live at the Tower
Theatre
Philadelphia 1977
Thin Lizzy

Amazon: £8.98

The Paul Robeson
Legacy
Willard White

Amazon: £13.69

Label: Linn
ASIN: B0001RBFJ2

Composer: Traditional, Duke Ellington,
Hoagy Carmichael, Anonymous

The American giant  Paul Robeson’s
spirit lives on in the black velvet
voice of Sir Willard White. Sir Willard
takes on the mantle of the
legendary Paul Robeson. His
passionate rendition of “Joe Hill” a
salute to the labour movement and
“Scandalize my Name” express the
intensity of the oppression suffered
by the black peoples of this earth
and for which Paul Robeson
campaigned throughout his life to
bring to world attention. Willard’s
rich voice does justice to “Witness”,
“Go Down Moses”, and “Didn’t my
Lord Deliver Daniel” three of the
deep dark Old Testament stories that
were turned into spiritual songs.
For pure fun and if you’ve never
heard a trumpet talk before, just
listen to Guy Barker on “Lazy Bones”
and you’ll be blown away with the
pure cheeky eloquence of the man.
The same goes for “Ezekiel Saw the
Wheel” and “All God’s Children Got a
Robe”, just listen to those li’l kids
stompin’ and flyin’ about up there.
“Mood Indigo”; liquid bronze in the
voice of Willard White, it just oozes.
“Eriskay Love Lilt”; how can you
resist this beautiful voice?
On the whole, it probably doesn’t
matter that “The Paul Robeson
Legacy” doesn’t include “Ol’ Man
River” it still gets top marks.
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MY HOME - CONTENTS INSURANCEMoney Matters

Home Contents insurance may be
the last thing on your mind,
especially when you have lots of
other outgoings.

But have you thought about how
you would replace all your furniture
and other possessions if the worst
happened and you had a fire, flood
or burglary?

My Home Contents Insurance offers
affordable contents cover for
leaseholders and tenants.

Phone:

0845 337 2463

for  further  information

Flexible Payment Options - pay as
you go, fortnightly, monthly or
yearly by direct debit. You can also
pay by cash, cheque, postal order,
credit/debit card

No Fuss - it’s quick and easy to
apply, either fill out a simple
form or give us a ring

Realistic Cover - available from
just £9,000 (under 60s at £41.58
per year) and £6,000 (over 60s at
£23.94 per year)

No excess - you won’t have to
pay the first part of any claim

Comprehensive cover - theft,
water damage, fire and other
household risks.

Covers accidental damage to -
furniture, belongings and internal
decorations

Covers accidental damage to -
fixtures such as toilets and
washbasins

Covers accidental damage to -
any external glazing for which
you are responsible.

Covers - lost or stolen keys and
freezer contents

No need to - have special door
or window locks

“If you get flooded out, a burst
pipe or fire damage in your home,

Coastal Housing will repair any
damage to the structure but we

won’t replace any damaged
carpets, furniture and personal
possessions or even redecorate
your home - that’s why you need

home contents insurance”

Ten Good Reasons to Choose
My Home Contents Insurance
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“Around £9,000
of home contents
cover for less than

75p a week”



HELPING YOU SURVIVE THE CREDIT CRUNCH Money Matters

Free Budgeting Tool
Download a free budgeting tool for
your mobile phone from
www.cashquestions.com and keep
a check on your spending.

Save and Make
Money Online

MONEY OFF VOUCHERS
For money off vouchers at
high street stores etc, visit:
www.vouchercodes.co.uk

PRICE COMPARISON SITES
Check the online price before
buying a fridge, freezer or TV:
www.kelkoo.co.uk
www.pricerunner.co.uk

ONLINE SURVEYS
Make money by filling in online
surveys. Earn up to £50 a time.
Visit: www.yougov.com and
www.ciao.co.uk Register with
www.sarosresearch.com and you
could earn between £30 and £50
just for giving your opinion in an
online focus group.

MONEY BACK SITES
Buy online through a money
back site and get cash or Nectar
points back on your purchases.
www.nectar.com
www.topcashback.co.uk
www.mrscashback.com
www.ecashback.co.uk
www.greasypalm.co.uk

FREE OFFERS
Get discounts, free gifts and
updates on special offers at:
www.freeukoffers.com

TESTING, TESTING
Try out new moisturisers, hand
creams, cleaning products and
stuff for kids, fill in an online
questionnaire and keep the
goodies you’ve tested:
www.cosmeticresearch
online.com

Profit from
your pictures

www.fotolibra.com
The Image Warehouse

Did you know that you could make
money from your old family photos
– without letting them go?

Publishers are keen to discover
unpublished photographs of
everyday life as well as extraordinary
lives.

Fotolibra.com is an online picture
library which markets old and new
pictures direct to publishers for you.

When they sell, you get your money

It’s as simple as that!.

Go to: www.fotolibra.com

Entitledto can help make sure you
get all the benefits you are entitled
to. The simple online calculator
helps you work out how much you
could claim in benefits and tax
credits.

The pages on the public calculator
do display Google Ads, as these help
fund the free service.

Well worth a visit:
www.entitledto.com

Court
Costs to
Rise

From May, if you get taken to
magistrates’ court for not paying
your council tax the charge will leap
from £90 to £250 – a rise of 178 per
cent.

If someone you owe money to - a
creditor – for example, a power firm,
takes you to court and has to attend
to answer questions the charge will
more than double from £30 to £70.

All court fees have to be paid on top
of the original amount you owed.

Councils are using increasingly
aggressive measures to recover
money owed to them.

You can still go to prison for non
payment of council tax.

Money Saving Tips
Got any good money saving

tips for this page?
Phone Caroline on 01792 479215

or email:
caroline.williams@coastalhousing.co.uk
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If you fall behind
with your council
tax or utility bills
expect a huge bill!

http://www.vouchercodes.co.uk
http://www.kelkoo.co.uk
http://www.pricerunner.co.uk
http://www.fotolibra.com
http://www.yougov.com
http://www.ciao.co.uk
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PARENT’S GUIDE TO MONEYMoney Matters

Parent’s
Guide
to Money
The Financial Services Authority
(FSA) produces a Parent’s Guide to
Money, aimed at those starting a
family. It also targets other groups
such as those suffering from serious
illness.

A Money Guidance service is also
being developed to offer free
impartial advice, face-to-face, over
the phone and via the internet.

About the Guide
The Parent’s Guide to Money helps
expectant parents plan their
finances at an important stage in life
when they face big changes.

It covers most things they might
want to know such as budgeting,
state benefits, the cost of children
and childcare, maternity and
paternity rights, savings and work.

It also includes a CD-ROM
containing easy-to-use calculators to
help parents balance their family
finances using a PC. Over the past
two years we have developed and
piloted the Guide with the help of
parents and health professionals.

Midwives are handing the guide to
expectant parents, it is available at
Children’s Centres and additional
support is provided by a range of
health and family services.

Targeting new parents
We want to help new and
prospective parents take on the
additional financial responsibilities
and challenges of parenthood. The
cost of bringing up a child to the
age of 18 can be well over £150,000.
Not surprisingly, becoming a parent
is a time when many people are
prompted to think about their
finances and take actions if they
need to: we want to reach them
when they are most receptive.

In tests, parents have responded
enthusiastically to the Guide. We are
confident that it can really help
reduce some of the financial stress
of being a parent. And mums and
dads under less stress mean
healthier and happier kids.

For more details on any of the above
visit:

www.fsa.gov.uk/financial_capability/
pgtm/
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Money Savvy Pig

A Money Savvy Pig will teach your
kids how to control money, one of
the most powerful and valuable
lessons in life. One slot piggy banks
have been around for centuries.

This new Money Savvy Pig piggy
bank with four chambers, one each
for SAVE, SPEND, DONATE and
INVEST will help you teach your kids
about money. There’s a Japanese
saying: Tell me and I’ll forget . . .
Show me and I’ll remember . . .
Involve me and I’ll be changed
forever. Involving your child in
deciding what to do with their
money will encourage good habits
that will last a lifetime.

Comes with “goal setting” stickers –
to help kids decide what to save for,
giving you the opportunity to
discuss choices with your child.

Each pig comes in blue, red, pink,
purple, green or a special platinum
and with different eye colour
stickers

£9 from www.msgen.com

http://www.fsa.gov.uk/financial_capability/pgtm/
http://www.msgen.com


REDUCING YOUR WATER COSTS Money Matters

Water Charges
A water meter is FREE if you live in
Wales. If you live in a block of flats,
or an older building with shared
piping, you may be offered a “point
of entry meter” or an “assessed”
charge instead.

Phone: 0800 052 0140
to apply for a water meter

For one or two person households
and low users a meter or assessed
charge will be lower. But, if after 12
months you find your bills are
higher, Welsh Water will remove it
for free and you can go back to
having an unmetered supply.

Water costs
Work out your water usage at:
www.ccwater.org.uk or
www.uswitch.com.
Some example costs include:
A bath (80 litres) -18p
A shower (35 to 40 litres) – 9p
Flushing the toilet (7 to 9 litres) - 2p
One dishwasher cycle (20 litres)  - 4p
Watering a typical garden (hose pipe
for one hour (540 litres) £1.19

Help with water rates
If you’re getting benefits, have three
or more children under 19 living
with you, or a family member is
disabled - then the “Water Direct”
scheme can cap your bills.
Phone 0800 052 0145 for a
Water Direct application form.
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Reduce water
wastage with
Tapmagic
TAPMAGIC inserts simply fit into the
end of your tap and will save up to
70% of the water. It’s a universal
fitting so should fit most taps.

TAPMAGIC replaces the existing tap
insert and gives an automatic dual
flow outlet. Turning the tap on a
little gives a strong but water-saving
spray for hand washing or cleaning
teeth - turning it on further will
bypass the spray mode and give you
normal flow.

Available from Marks & Spencer for
£5.95 or online at:
www.tapmagic.co.uk
Email: sales@tapmagic.co.uk

Tel: 08456 525458

ShowerSmart
Eaga is working with the
Government and energy suppliers,
to offer free eaga ShowerSmart’s to
selected homes.

ShowerSmart is suitable for all
non-electric showers and
regulates the flow rate of a
shower to 7.8 litres per minute –
the equivalent of a powerful
electric shower

For mains-pressure showers
(where hot water comes from a
combi-boiler or similar), this
saves both water and the
associated energy with heating
hot water.

For a 2-person household, the
eaga ShowerSmart will typically
save more than 12,000 litres per
year, cut carbon emissions by 1
tonne of CO2 over its lifetime
and save about £20 on gas and
£20 on water bills (where
metered) per year.

For the average family, this would
equate to savings of about £30 off
their gas bills and over £30 off their
water bills (where metered) per year.

Apply now:
www.eaga.com/
freeshowersmart/index.html

Prize
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Money Matters BEAT THE LOAN SHARKS . . . BITE BACK!

Who did you turn to
when you ran out of
money and needed
shoes for your child
or the washing
machine needed
fixing?

Was it the bank or did you use
a credit card? No!

Was it your local ‘money
lender?’ Yes!

How much did they charge you?
10%, 20%, 100% or more - do
you even know?

What happened when you
missed a payment or couldn’t
pay at all?

Were they still ‘Nice’ telling you
‘don’t worry, we’ll sort
something out?”

Did they get angry with you?
Did they start to threaten you?
Did they get violent?

Unfortunately, the ‘money lender’ is
usually only nice when you keep
paying. When you find you can’t pay
they can quickly turn nasty, and then
charge you extra or even insist on
you handing over child benefit or
pension payments.

They could even use threats or
violence to make you ‘pay’.

If you’re in this situation, don’t
panic, help is at hand!

The Consumer Credit Act was
brought in to protect people who
borrow money. All money lenders
must be licenced.

How can Trading Standards
help you?
The first and most important thing
for you to know is that you don’t
have to pay a ‘loan shark’ any money
back, their loan is unenforceable in
law.

TTTTTrading Srading Srading Srading Srading Stttttandards can . . .andards can . . .andards can . . .andards can . . .andards can . . .

help you look for alternative
forms of financial help and credit
(Credit Unions, individual grants
etc)

advise you on making the most
of your income and make sure
you are getting all the benefits
you are entitled to

help you negotiate with any
legitimate companies you owe
money to and help you manage
your debts

help keep you safely out of the

hands of loan sharks

Trading Standards in Wales have set
up a team to tackle the problem of
illegal Money Lending.

Report money lenders and loan
sharks in your area and help get
them removed from your community

24 hour hot line
0300 123 33 11

(Standard rate call charges apply)
All calls treated in

strictest confidence

Beat the Loan Sharks . . .
Bite Back!

Trading Standards & Partners funded
by UK government
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Neath Port Talbot Credit Union
41- 43 Windsor Road, NEATH SA11 1NH
OPEN:  Monday to Friday  9.30 to 2pm

Phone: 01639 632100/1

Swansea Credit Union (LASA)
17 Craddock Street, SWANSEA  SA1 3HE

OPEN: Monday to Friday 9.30 to 2pm
Saturday morning until 12noon

Phone: 01792 643632

Landsker Community Credit Union
Unit 2, Spring Gardens, NARBERTH

Pembrokeshire  SA6 7AW
Phone: 01834 812255

email: landskercredit@ukonline.co.uk

Cash Loans
for any purpose

from £50 to £7,500

£150 for just
£3.07 a week

(£4.50 a week with Provident)

£300 for just
£6.13 a week

(£9 a week with Provident)

£500 for just
£10.22 a week

(£15 a week with Provident)

*Example: A cash loan  of
£300 for 52 weekly
payments of £6.13

Total amount payable £318.70
@12.7%APR

(*Compared to 57 weekly
payments of £9 and a total amount

repayable of £513 with Provident
at a massive @189.2% APR )

JOIN YOUR LOCAL CREDIT UNION Money Matters

Safe Savings and
Affordable Loans
There’s never been a better time to
save with your Credit Union.

Interest rates haven’t been as low
since the ‘60s only months ago they
were paying themselves millions of
pounds in bonuses, now they have
to be bailed out by the Government
using taxpayers money.

Credit Union’s are different - they
only lend money to their own
regular savers. Their first priority is to
encourage a member to get into the
habit of saving, even if it’s just a
small amount each week. Your
savings are never put at risk by
giving mortgages or investing on
the stock market. The only charge
any saver will have to pay the Credit
Union is £1 to make them a voting
member.

Simply phone with two days notice,
if you want to withdraw any savings,
and a cheque will be ready for you
to pick up.  Cheques can be cashed
at the Post Office the same day.

If you need a loan, you can usually
borrow a multiple of your savings.
If you are having problems, or have
had CCJs in the past, come and talk
to us, we might still be able to help.

Credit Union Child
Trust Fund
A secure home for the Government
Child Trust Fund voucher with no risk
of stock market crashes. If you don’t
know what to do with your CTF
voucher give Brian Warlow a call and
he will explain your options with no
jargon. If you have a CTF invested
elsewhere and wish to transfer it to
the Credit Union there are no
charges or penalties

You can save at our offices at
Windsor Rd, Neath and Commercial
Rd, Taibach, also at our community
collection points, or by standing
order and even as a payroll
deduction from your wages.

Look at it this way . . .
If you saved £5.50 a week with a
credit union from early December
you would have over £300 of your
own money to spend by next
Christmas. If you saved nothing and
instead borrowed £300 from a
typical doorstep lender you would
still be paying back the loan next
Christmas, would have paid back
£513 (57 weeks at £9 per week) and
will probably have  been
encouraged to take out another
high interest loan during the year
too.

For more information on
Neath Port Talbot Credit Union.

Phone: Brian Warlow on:
01639 632100 or 01639 632101

Easy ways to
Save and Borrow

FREE life insurance on
all loans and savings

FREE debt counselling
and advice

mailto:landskercredit@ukonline.co.uk


CONTENTS INSURANCE

My Home
Contents  Insurance

Paying home contents insurance is
probably not very high on your list
compared to paying your rent and
other bills. But if you had a fire,
flood or burglary how would you

replace your home contents?

PAY AS YOU GO
Home Contents Insurance

from just £1.01 a week

All Coastal Housing tenants can take
out this low cost “new for old”
insurance, and there are easy ways to
pay.

O PAY fortnightly, monthly or yearly
by direct debit. You can also pay
by cash, cheque, postal order,
credit/debit card
GUARANTEED cover with no
“high risk postcodes”
NO NEED for special door or
window locks
NO EXCESS to pay on claims
GOOD COVER Covers lost or

stolen keys and freezer contents

How much does it cost?
As an example, cover for £9,000
worth of home contents paid
fortnightly would cost £2.02; paid
monthly would cost £3.63 and paid
annually would cost £41.58

Apply now

Phone: 0845 337 2463
for an application pack

All policies underwritten by Allianz

The Public Services Ombudsman for
Wales will look into any complaint
from a member of the public about
the way they have been treated by a
public body including a housing
association.

Public Services Ombudsman
for Wales

1 Ffordd yr Hen Gae,
Pencoed CF35 5LJ

Phone: 0845 601 0987
email:

ask@ombudsman-wales.org.uk
www.ombudsman-wales.org.uk
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INFORMATION FOR TENANTSTenant Information

MAKING A COMMENT
OR COMPLAINT

Childline 0800 1111

Cinnamon Trust  01736 757 900
www.cinnamon.org.uk
National charity caring for pets of the
elderly and the terminally ill. Pet foster
homes arranged if owners are unwell
or in hospital. Register of ‘pets
welcome’ nursing and sheltered
homes.

Crimestoppers 0800 500 111

Gower Bird and Wildlife Hospital
01792 371630
Help for injured birds and wildlife
Covers whole of West Wales

National Drugs Helpline 0800 776600

NSPCC Helpline 0808 800 5000

Samaritans 08457 909090

Stray Dogs - responsibility of your local
council not the police

Victim Support National Helpline
0845 3030 900

Wales Domestic Abuse Helpline (24 hour)
0808 8010 800

Welsh Drugs and Alcohol helpline
0800 633 5588

Useful Helplines

PUBLIC SERVICES
OMBUDSMAN

We love to hear from you when we’ve
been able to help or done something
really well, but we also need to know
when things go wrong.

If you have a problem with any of our
services we’ll try our best to resolve it
quickly and effectively.

All complaints are logged and then
passed on to the person in the
organisation who is best able to deal
with that complaint. That person will
become your named contact for
dealing with your complaint.

You can also ask to speak to the
Manager of the relevant department
about your complaint.

Some problems may be beyond our
control and we’ll tell you if this is the
case.

If you are not satisfied with the way
we have dealt with your complaint or
the outcome, then you can write to
the Chairman of our Board of
Management, Mr Francis Jones, at our
Swansea office address.

Contacting Us

Phone us:
01792 479200

Email us:
ask@coastalhousing.co.uk

Write to us:
Freepost, SS1188, 11 Wind Street,

Swansea SA1 1ZQ

Come and see us:
11 Wind Street, Swansea
26 Windsor Road, Neath

Ty Dewi Sant, Harvey Crescent,
Port Talbot

mailto:ask@ombudsman-wales.org.uk
http://www.ombudsman-wales.org.uk
http://www.cinnamon.org.uk
mailto:ask@coastalhousing.co.uk


HomeFront is designed
and published in-house by:

Coastal Housing Group Ltd
The Old Post Office, 11 Wind Street,

SWANSEA SA1 1DP
www.coastalhousing.co.uk

EDITOR: Caroline Williams
Public Relations & Marketing Officer

PHONE: 01792 479215

Coastal Housing Group Ltd is registered with
the Registrar of Friendly Societies as an

Industrial and Provident Society (30438R)
with charitable status.

ADDRESS TO SERVE NOTICE
Section 48 (1) of the Landlord and Tenant Act
1987 requires that we provide you with an
address at which notices may be served on
Coastal Housing Group Ltd, your landlord.

COASTAL HOUSING GROUP LTD
The Old Post Office, 11 Wind Street
SWANSEA SA1 1DP

ACCURACY
We try to make sure that the information
printed in HomeFront is correct, but readers
should still get independent advice before
relying on any content. Prices and availability
were checked at time of going to press, and
we cannot be held responsible for any
changes. Please note that colours may vary
slightly due to the printing process. We
reserve the right to edit any material submit-
ted. We cannot accept any responsibility for
errors in articles or advertisements.

COMPETITIONS
Competition rules apply. There is no cash
alternative to prizes but an alternative may be
offered. Prize Draws and Competitions are
open to ALL readers’ of HomeFront - except
staff or Board Members of Coastal Housing
Group - unless otherwise stated.

COPYRIGHT
No part of HomeFront may be reproduced in
any format without prior permission of
Coastal Housing Group

CIRCULATION
6,000 readers’: Tenants, Staff, Partners,
Contractors and Consultants, Councillors,
MPs; AMs together with a wide range of
people and organisations who have regular
contact with Coastal Housing Group
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   HomeFront is printed on
recycled paper, please pass it on
or recycle it when you’ve read it

About HomeFront

ABOUT HOMEFRONT

Free Prize Draws

You’ve got to be in
them to win them . . .

Wherever you see the

Prize Draw logo (right)

you have a chance of

winning a book, a DVD

or some other goodies.

It’s FREE and Easy to Enter
Send your name, address and phone

number by email, on a postcard or on

the back of a sealed envelope telling

us the name of the Prize Draw item

you would like to win. (one entry per

prize item) along with the answer to

any question.

Post (no stamp needed) to:

HomeFront Prize Draw
Coastal Housing Group

FREEPOST (SS1188)

11 Wind Street

SWANSEA  SA1 1ZQ

email your entry to:

caroline.williams@coastalhousing.co.uk

Winners will be the first name drawn

for each prize from all entries received

before the closing date of

MAY 20TH, 2009
and not the first entries received.

Unless otherwise stated - Prize
Draws and competitions are open

to ALL readers’ of HomeFront -
except staff or Board Members of

Coastal Housing Group

About HomeFront

Prize

Draw

Q: Can I paint the walls in my
new house/flat?

A: Only after the one year defects
period is up. If you decorate and we
need to come and fill any settlement
cracks (which most new build
homes tend to get) it makes it
harder if we have to match your
décor than if it was a plain wall.
After one year you can paint your
walls and decorate in any way you
choose providing it does not
damage the property.

Citizens Advice
You can get FREE advice on benefits,
housing, debt counselling from your
local Citizen’s Advice Bureau (CAB).
www.citizensadvice.org.uk

National Number: 08444 77 20 20

Local office and phone advice line
opening times vary, phone for details:

Carmarthen
113 Lammas Street
CARMARTHEN   SA31 3AP
Phone: 01267 234488

Haverfordwest
43 Cortlett
HAVERFORDWEST   SA61 2LH
Phone: 0845 120 2939

Neath
44 Alfred Street, NEATH   SA11 1EH
Phone: 01639 639754

Pembroke Dock
10 Meyrick Street
PEMBROKE DOCK   SA72 6UT
Phone: 01646 683805

Port Talbot
36 Forge Road
PORT TALBOT   SA13 1NU
Phone: 01639 895057

Swansea
208 High Street
SWANSEA   SA1 1PE
Phone: 01792 652902

http://www.coastalhousing.co.uk
http://www.citizensadvice.org.uk
mailto:caroline.williams@coastalhousing.co.uk


EMERGENCY REPAIRS
OUT OF HOURS SERVICE

 ALL  Tenants

If you smell GAS phone:
Transco 0800 111 999

We provide an Emergency Repairs
service outside of our normal office
hours -  at evenings and weekends

For Emergency Repairs phone:

You MUST allow the gas service
engineers working for Coastal
Housing  into your home to do their
work. If we try, and fail, to get
access, we will take legal action
against you.

Carbon Monoxide can KILL

Make sure YOU get
your FREE Gas Check

By LAW, all gas boilers and gas fires
in housing association properties
need an annual safety check by a
Gas Safe Registered engineer
including:

annual servicing

flue and ventilation check

carbon monoxide check

mains wired smoke alarms check

GAS SAFETY CHECKS
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EMERGENCY REPAIRS, GAS SAFETY, PAYING RENT

Your rent and any service charges are
due weekly in advance and are
charged to your account every
Monday morning. YOU must make
sure that your rent is paid on time.
There are lots of easy ways to pay:

PayPoint: Use your Allpay
card (up to a maximum of

£124.99 in any single transaction)
anywhere you see the PayPoint sign.

Post Office: Pay cash or
cheque at any post office (up

to a maximum of £999.99 in any single
transaction). Cheques should be made
payable to Post Office Ltd

Debit or Credit Card:
Call Allpay on: 0870 243 6040

or use the 24hr service at:
www.allpayments.net

www.coastalhousing.co.uk
follow the link from ‘Tenant Services’
to ‘Pay Rent’. You can also pay by
Debit or Credit Card, but NOT cash, at
any of our offices.

PAYzone:
You can pay by cash or debit

card (Electron, Switch or Delta) at any
outlet with the PAYzone symbol

           Direct Debit:

Pay your rent weekly or calendar
monthly in advance by direct debit.
Ask us for a direct debit form.

By Cheque: Payable to Coastal
Housing Group Ltd. Write your name
and address on the back and send to:
Coastal Housing Group, Freepost
(SS1188), 11 Wind Street, Swansea,
SA1 1ZQ

PAYING YOUR RENT

Out of Hours Service

around 30 people die from carbon

monoxide poisoning in Britain

every year

you can’t see it, taste it or smell it

carbon monoxide poisoning gives

you flu like symptoms - aches,

headaches and drowsiness

signs to look out for are yellow

or brown staining on or around,

gas appliance and pilot light

flames burning yellow rather

than blue

08453 100 100
to speak to our call centre

Emergencies are classed as:
O a major leak

total failure of electrics

fire

locking yourself out

personal security

sewerage overflow

complete failure of heating

system between 1st November

and 1st May

In an emergency we will visit within

four hours and the repair will be

completed, or made safe, within

24 hours.

If the call out is NOT an emergency or

it’s your own fault  (e.g. lost keys) then

we will charge you for the work.

For general repairs and enquiries:

Phone or visit:

01792 479200
11 Wind Street, Swansea

Email: ask@coastalhousing.co.uk

www.coastalhousing.co.uk

http://www.allpayments.net
http://www.coastalhousing.co.uk
mailto:ask@coastalhousing.co.uk
http://www.coastalhousing.co.uk

